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Complaint Process

Person Centered Services is highly invested in providing you with quality, effective Care Coordination
services, and we value your input. When you have concerns about your Care Coordination Services,
we strive to resolve them quickly, so please start with your Care Coordinator. If they are unable to
assist you then move to the Supervisor, then the Local Director, giving each 48 hours to respond.

If you are not satisfied with the resolution or do not want to speak to your Care Coordinator about this
situation, please call 1-888-977-7030 to speak with a Customer Service Specialist.

To anonymously call with questions, concerns, or issues, please contact our Anonymous Complaint
Line at (866) 324-2460.

Our On-Call/After Hours (4:30pm-8:00am) number is 1-833-200-0678.

To report fraud, waste, and abuse, call our Anonymous Compliance Line at 1-833-800-0205.
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