
About Medicaid
Most Office for People with Developmental Disabilities (OPWDD) services are provided

through New York State’s Medicaid program, jointly funded by the federal and state

governments. OPWDD also offers limited services with state funding. OPWDD’s largest

Medicaid program is the Home and Community-Based Services (HCBS) Waiver.

To access services and supports from the Office for People with Developmental

Disabilities (OPWDD), you will need to apply for available benefit programs (like Medicaid)

that help pay for the services you need.

For example, if you are seeking HCBS waiver services, you will need to apply for, be

eligible for, and enroll in Medicaid and the HCBS waiver so that the government will pay

for these services. You may also pay for the cost of services with your own funds instead

of enrolling in a benefit program.

Medicaid pays for the following OPWDD supports and services:

Home and Community-Based Services (HCBS) waiver services (i.e., most OPWDD

services, such as respite, supported employment, community habilitation, day

habilitation, and residential services)

Children's waiver services (for children up to age 18 who have severe medical needs

and a developmental disability)

Care Coordination

Residential care

Additional health-related items and services (like Article 16 clinic services)

 

Most OPWDD services are funded through Medicaid. Therefore, in most cases, it is

necessary that individuals seeking services from OPWDD enroll in Medicaid.

You must be eligible for and enrolled in Medicaid to enroll in the HCBS waiver, the

children's waiver, or Care Coordination programs. 



Medicaid for People with Intellectual &

Developmental Disabilities
 

The Medicaid Program has special provisions for people with developmental disabilities:

People can work and still qualify for Medicaid (although depending upon their income,

a person may need to contribute to service costs)

Parental income and resources may be waived (not be considered) for children living at

home and seeking enrollment in the HCBS or Care at Home waiver programs

Financial resources can be put into a Medicaid qualifying supplemental needs trust and

be exempt for Medicaid purposes

Step-by-Step Guide: Applying for Medicaid and OPWDD Services in New York

1. Understand Eligibility
OPWDD services are for individuals with developmental disabilities diagnosed before age

22, expected to be permanent, and significantly affecting daily life.

For more information about eligibility, you can visit our website for these valuable

resources:
personcenteredservices.com/enrollment

personcenteredservices.com/intake-orientation

2. Gather Required Documentation
Psychological evaluation (less than 3 years old, includes IQ/adaptive behavior testing)

Social history/psychosocial report (less than 1 year old)

Medical report (from annual physical, less than 1 year old)

Proof of disability (can use documents for OPWDD eligibility)

Proof of identity, residence, income, and resources (e.g., birth certificate, utility bill,

Social Security check, bank records)

http://personcenteredservices.com/enrollment
http://personcenteredservices.com/enrollment
http://personcenteredservices.com/intake-orientation


3. Contact OPWDD’s Front Door
The Front Door staff will explain the Medicaid application process and connect you with

a Care Coordination Organization (CCO) or Family Support Services agency for help

gathering materials and applying.

You can also apply directly to your county’s Medicaid office or request an application by

phone, mail, or in person through your local Department of Social Services or a

Facilitated Enroller.

You can access OPWDD’s Front Door here:

opwdd.ny.gov/get-started/front-door

4. Enroll with a Care Coordination Organization (CCO)
CCOs guide you through OPWDD eligibility, Level of Care determination, Medicaid

enrollment, and the HCBS Waiver application.

You’ll be assigned a Care Coordinator to help develop your Life Plan and submit

required documents to the regional OPWDD office.

5. Complete and Submit Applications
Medicaid Application: Complete with help from your CCO, Family Support Services,

or Facilitated Enroller.

OPWDD HCBS Waiver Application: Submit the Application for Participation and

Documentation of Choices form to OPWDD.

The Intake Specialist or Care Manager will assist with submitting all required

documents for review.

6. Approval and Next Steps
OPWDD reviews your documents and sends an eligibility determination letter.

Once approved, you can begin receiving services such as respite, community

habilitation, supported employment, and more.

https://opwdd.ny.gov/get-started/front-door


Special Provisions

Individuals can work and still qualify for Medicaid (may need to contribute to costs

based on income).

Parental income/resources may be waived for children living at home seeking HCBS

waiver.

Financial resources can be placed in a Medicaid-qualifying supplemental needs trust

to be exempt for Medicaid purposes.

Where to Get Help

OPWDD Front Door: Main entry point for services and guidance.

Care Coordination Organizations (CCOs): Help with all steps.

Facilitated Enrollers: Community agencies trained to assist with Medicaid applications.

Local Department of Social Services: Can provide applications and assistance.

Helplines: For example, OPWDD’s Medicaid application help line: 1-800-541-2831

 

Person Centered Services

personcenteredservices.com

(888) 977-7030


