
 
 

 

SYSTEMS OF CARE

MEMBER

SERVICE PROVIDER
ORGANIZATIONS

CENTER FOR MEDICARE AND
MEDICAID SERVICES (CMS) 

Federal Organization providing
standards, funding, and oversight 

 NEW YORK STATE
DEPARTMENT OF HEALTH

(NYDOH) 
Guidelines and oversight of data
systems, health-related topics,

and resources to address health
priorities 

 

OFFICE FOR PEOPLE 
WITH INTELLECTUAL & 

DEVELOPMENTAL DISABILITIES
(OPWDD)

Provides resources, regulations,
funding, oversight, and services

through regional offices.

COUNTY
HEALTH 

DEPARTMENTS 
Authorizes Medicaid which

pays for person’s
healthcare

People with Intellectual and
Developmental Disabilities

who receives services

Community-based
organization that supports

health and wellness PERSON CENTERED
SERVICES

Care Coordination is required to access Medicaid Waiver
services and link and refer members to services.


